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The NGJ International Trade Update provides information obtained from third parties, primarily government, and 
advice based on that information.  Norman G. Jensen Inc. (NGJ) has not verified the accuracy of the information nor 
is it capable of verifying the accuracy of the information.  As a consequence, NGJ will not be liable for injury suffered 
as a result of reliance on the information or the recommendations provided in the NGJ International Trade Update. 

 
If you have questions, no longer wish to receive these notices via fax, or wish to receive these notices via e-mail, 
contact NGJ�s Trade/Compliance Services Department at: compliance.us@ngjensen.com 
 

Visit our website at www.ngjensen.com 
 

Norman G. Jensen, Inc. is a validated participant in the Customs-Trade Partnership Against Terrorism (C-TPAT). 

 
 

NGJ Makes Enhancements to Lumber Permit Desk 
 

In an effort to better serve our customers shipping softwood lumber to the United 
States, Norman G. Jensen, Inc. (NGJ) has made enhancements and staffing changes 
to the NGJ Lumber Permit Desk.  These changes will enable us to provide shorter turn 
around time and improved customer service in the lumber permit process. 
 
NGJ has also created a new e-mail address for the Lumber Permit Desk, which will 
allow us to address and respond to any lumber permit processing issues you may have 
in a more timely manner.  Any questions related to lumber permit processing should 
now be directed via e-mail to lumber.permits@ngjensen.com, or by phone to            
(204) 928-2812.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


